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Progress Notes...
An Announcement From Our Executive Director
Dear Friends,

I

t is with excitement (and a bit of sadness) that I share news of my
upcoming retirement. After thirteen years with Progress Valley it’s
time for me to enjoy a life of leisure. It’s time to travel, to enjoy the cabin,
to spend more time with family and friends and to no longer set the alarm
clock!
My decision to leave the organization was not an easy one to make. My time with PV has been
rewarding both professionally and personally. It’s truly been a remarkable experience.
I consider it both a privilege and an honor to have been involved with an organization such as
Progress Valley. Together (staff and board, past and present), we have seen amazing things
happen – visions have been created, goals and aspirations that started as ideas, more often than
not, were successfully reached. I am proud of what we’ve achieved these many years and more
importantly SO VERY PROUD of all of the lives we have touched.
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The times shared, friendships developed and mountains climbed have been an extraordinary part
of my life. I feel blessed beyond measure that I was able to be a part of such a wonderful team
and fantastic work family!
I truly wish the board, staff and clients of PV a happy and rewarding journey!

Susanne Lambert
Executive Director

CARF (Commission on Accreditation of Rehabilitation Facilities)

W

e are pleased to announce that Progress Valley has once again been accredited for a period
of three years for its residential treatment programs (Community Housing: Alcohol and other
Drugs). The latest accreditation is the sixth consecutive Three-Year Accreditation that CARF has
awarded Progress Valley.
This accreditation decision represents the highest level of accreditation that can be awarded to an
organization and shows the organization’s substantial conformance to the CARF standards. An
organization receiving a Three-Year Accreditation has put itself through a rigorous peer review
process and has demonstrated to a team of surveyors during an on-site visit that its programs and
services are of the highest quality, measurable, and accountable.

Working toward accreditation requires teamwork
and staff commitment at all levels of an organization.
A special THANKS to all PV staff for their
hard work and continued dedication to those we serve.
For more information visit: www.carf.org
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A Message From Our Board President

I
PV1
Men’s Program

t is with mixed emotions that we say farewell to Susanne Lambert as Executive
Director of Progress Valley. Even though we’re excited for her to embark on
retirement and have time to enjoy her cabin, travel, and be with her family, we
will very much miss Susanne’s dedication, leadership and consistently positive
attitude as Executive Director. There is no stronger advocate for Progress Valley
and its mission than Susanne. She leaves a strong legacy, having served
Progress Valley for over 12 years, guiding it through the lean years, as well as
the more robust years of growth and expansion. Her commitment to maintaining
the highest standards of service for Progress Valley’s clients has been a constant. Over the years,
the Board of Directors has come to rely on and appreciate Susanne’s unwavering integrity as well
as her practical management of the organization.
A recent example of Susanne’s contribution to the growth of Progress Valley was her hands-on
management of the renovation of the women’s facility and corporate offices in Bloomington, as
well as the renovation of the Richfield and Minneapolis sites for the men’s programs. Over and
above her responsibilities as Executive Director, Susanne worked closely with Opus Construction for
over two years to ensure the projects were completed on budget and on schedule.

PV2
Women’s Program

In August, Progress Valley went through a CARF accreditation review. CARF is the accreditation
organization for rehabilitation facilities and to keep its CARF accreditation, Progress Valley needed
to meet a comprehensive set of standards for quality and professionalism. Under Susanne’s leadership,
Progress Valley came through the CARF review with flying colors!
At the exit interview, the manager of the accreditation review, who is a longtime CARF professional,
said it is unusual for him for make glowing comments about a program, but that he was making an
exception for Progress Valley. “Progress Valley maintains an excellent reputation in the Minneapolis
area for its high quality of services. . . The staff members are highly motivated and work well
together as a team.” We know that these results are due greatly to Susanne’s tireless dedication,
leadership, and attention to detail. We are thrilled that Susanne could wrap up her career with
Progress Valley on such a high note.

PV3
Recovery Center
For Men

Although we are confident we’ll find an experienced Executive Director to lead Progress Valley during
the next phase, the Board of Directors acknowledges that this person will have some very big shoes
to fill. Susanne’s leadership of Progress Valley will most certainly be a hard act to follow. We will
miss you Susanne!

Michelle Culligan
Board President

New Year Reflections

R

eflection can be challenging, no matter how beautiful or difficult
your experiences were. It can be very easy to keep reliving those
experiences, not allowing yourself the opportunity to learn, grow, and
truly move forward.
Little bits of fresh reflective insight can be inspiring, hopeful even.
Whether it’s making New Year’s resolutions or simply just saying to yourself,
“I think this will be a good year,” it’s refreshing to have a little bit of a
clean slate for all of the “things that have never been.”
So as you move into the new year, be sure to give yourself time to reflect,
but also give yourself the freedom to move forward with an openness for
what the new year may bring.
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Giving to Progress Valley

I

n this season of giving, please consider making a tax-deductible donation to
Progress Valley today. Every gift helps to sustain our mission in providing a
continuum of recovery support services which encourages and guides individuals
to lead responsible, fulfilling chemical-free lives.
Not only will your donation help us with our programs, services and new projects,
it also speaks volumes to potential grantors from foundations when requesting
funding.
Make a gift in someone’s honor or memory. An acknowledgement will be sent to
the honoree or family telling them about your gift and support. It will mean the world to them!

Help us and our community make recovery
a reality for so many deserving men and women!
To make a donation, please fill out the enclosed envelope,
or to make an online donation, go to:

https://.www.givemn.org/organization/progress-valley

Planned Giving

G

iving a planned gift is easy, flexible and rewarding. Not only will you contribute to the
many programs and services that Progress Valley provides to those struggling with substance
use disorder and mental health issues, you can also reduce your taxes, supplement your income,
and maximize the benefits to your estate and its beneficiaries.
The unique aspect of Planned Giving is that it does not create an immediate financial obligation or
burden on you. It allows you to identify the causes that are important now, so that you can arrange
to support them later by leaving a future lasting legacy with virtually no cost to you during your
lifetime.

Leave a Legacy & Give the Gift of Hope!

Shop & Give

Progress Valley is always in
need of a variety of donated
items for our facilities,
clients and sober housing
apartments.

Client Needs:
* Personal toiletries
* Target/Walmart gift cards
* Metro Transit Cards
* New Hair Products
(brushes, curling & flat
irons, etc.)
* Old magazines, books

Sober Housing Needs:
Amazon Smile Foundation will donate 0.5% of your purchases to nonprofits. Just simply bookmark www.smile.amazon.com and start there every time you shop. The first time
you visit, designate Progress Valley to receive the eligible donation by Amazon.

* Grocery Store Gift Cards
* Pots, Pans & Dishes
* Framed Wall Art

iGive.com Shop & Give at the same time with NO added cost to you! Progress
Valley is a registered charity with iGive.com. Over 1,800 retail stores donate a
percentage of your online purchases to charitable organizations. All you need to
do is log onto www.igive.com register as a friend of Progress Valley, find your
retail store and shop. You will be taken directly to your retail website and the rest is automatic.

Thrivent Choice
Members can direct Choice Dollars to enrolled charities. Progress Valley is an enrolled charity! For
more information go to:
https://www.thrivent.com/making-a-difference/living-generously/thrivent-choice/

* Towels
* Twin Size Bedding

For questions regarding
donations and planned
giving please contact
Lisa Buck,
Development Director
at 952-956-3103.
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Progress Valley’s Annual Alumni

2018 PV Calendar
of Events

January 5th
Women - Craft Night
Men - Trampoline Park
February 2nd
Women - Pamper Party
Men - Science Museum

Progress Notes

Alumni Corner
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hanks to everyone who celebrated Progress Valley’s 45th Anniversary at our Annual Alumni Picnic
on September 9th! We had a great sunny day at a new location that gave us plenty of space for
food, games and entertainment! New this year - Taste of Target Field food truck, mini golf, ticket
auction and a PV talent show!
Plans for the 2018 picnic will start after the new year with a date for the picnic to be determined.
Interested in helping with the 2018 picnic? Please contact Lisa at 952-956-3103 or email at
lbuck@progressvalley.org. We’d love the help and new ideas!

March 2nd
Women - Volunteer at
Feed My Starving
Children
Men - Video Game Bus

April 6th
Women - Spring Clean Up
Men - Gophers Basketball
Game
May 4th
Women - Zoo Outing
Men - Cars & Cones
June 1st
Women - Paint/Art Night
Men - Foot Golf

For more information on
events, contact our
Continuing Care Counselors:
PV2 - Women’s Program
952-956-3151
PV3 - Recovery Center
for Men
952-956-3171

Working at the Car
Wash Update!
PV Clients & Alumni
Mark your calendars for the 1st Friday of each
month. Here’s a great opportunity to stay
connected and participate in fun-sober events!
From sporting events to pampering parties and
more...we have fun! We also like to give back
to the community by volunteering at Feed My
Starving Children, hosting neighborhood spring
clean-ups to raising funds for local nonprofit
organizations at our annual car washes. Be
sure to check out our calendar of events here,
on our website and Facebook page!

PV is Here for You!
With the holiday season upon us, for
many people especially those new to recovery,
the holidays can be a time of loneliness, isolation
and more. If you are struggling, we encourage
you to contact our Continuing Care Counselors.
They can provide an ear, advice, tools and
resources to help you in your time of need!
Their phone numbers are listed to the left.
Give us a call!

Great job to the PV3 - Recovery
Center for Men clients and alumni
for collecting $150 in donations. All proceeds
were donated to Can Do Canines; an organization
that connects those with disabilities with trained
service dogs.
Congratulations to the PV2 - Women’s Program
clients and alumni who also collected $125 in
donations on behalf of Cornerstone; a violence
prevention organization.
Both organizations were very grateful to receive
these donations!

Team Progress Valley at the
2017 Walk for Recovery!
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PV Community Education & Outreach

P

rogress Valley continues to reach out to our community to bring
awareness about addiction, mental health issues, recovery and
how PV can help through our Community Education & Outreach
Program. We have hosted information tables and speakers at various
events this year including; Normandale Community College Student
Health Fair, Richfield Health Center, Richfield Wellness Expo, Walk for
Recovery, MCTC Operation Recovery Fair and the fall MARRCH
conference.
We also hosted our 2nd National Night Out event on August 1st - tripling the number of people in
attendance! Food, games, music and yard games were available to all plus a visit from the Bloomington
Fire Department. It was a fun event and our neighbors were very appreciative!

Like Us On
Facebook &
Become a Fan!

We will continue to host these events and add some new ones. Our committee is looking for
opportunities to expand our outreach services to our community. We are also looking at offering
some Professional Development trainings that would include CEU’s, more details to come.
If anyone is interested in having Progress Valley present at your place of work or community
group, please contact Lisa at 952-956-3103.

2017 MCTC Operation
Recovery Fair

2017 National Night Out

Share Your Story!
Everyone has a story to tell!

W

e’re looking for you to share your story with us. We are on a
mission in 2018 to increase our outreach efforts in our community
by educating, advocating, reducing stigma and bringing awareness about
substance use disorders, mental health issues and recovery.
What better way to help in this effort than by reading or hearing the stories
and quotes from our clients, alumni, family members and friends!
Your stories may be used in our marketing materials including newsletters, annual reports and on
social media. Another way to share your story is to do so in person with our clients and at our
upcoming workshops, trainings and community events.
For more details, examples or to share your story, please contact Lisa at lbuck@progressvalley.org
or 952-956-3103.

Thank you for sharing!

“When you stand and
share your story in an
empowering way, your
story will heal you and
your story will heal
someone else.”
Iyanla Vanzant

Progress Valley Business Office
1100 East 80th Street
Bloomington, MN 55420
ADDRESS SERVICE REQUESTED

Progress Valley
PV1 - Men’s Program
3033 Garfield Avenue S
Minneapolis, MN 55408
612-345-4227
PV2 - Women’s Program
1100 East 80th Street
Bloomington, MN 55420
612-869-3223
PV3 - Recovery Center for Men
308 East 78th Street
Richfield, MN 55423
612-827-2517
Business Office &
Sober Housing
1100 East 80th Street
Bloomington, MN 55420
952-374-5540

Holiday Recipe

2017 Board of
Directors:
Board Officers
Michelle Culligan
President
James Heller
Vice President
Tom Elmer
Treasurer
Phyllis Burger
Secretary
Board Members
Kate Brennan
Colleen Dorsey
Jeff Mertens
Ericka Miller
Randall Raddatz
Susanne Lambert
Executive Director
Jennifer White
Director of Operations
Kristine Kiltie
Finance Director
Lisa Buck
Development Director

Magic Cookie Bars (aka Seven-Layer Bars)
Ingredients:


1-1/2 cups of graham cracker crumbs



1/2 cup butter, melted



1 can (14oz) of sweetened condensed milk



1 cup semi-sweet chocolate chips



1 cup butterscotch chips (optional)



1-1/3 cup coconut flakes



1 cup chopped nuts



1 cup red & green M&M’s

Instructions:

Recipe Source: http://
onelittleproject.com/christmas-magic

1. Preheat over to 350 degrees
2. Grease a 13x9 pan with nonstick cooking spray

3. Combine graham cracker crumbs & butter, press mixture firmly into bottom of pan.
4. Pour sweetened condensed milk evenly over graham cracker layer.
5. Using the rest of the ingredients, layer evenly, pressing each layer firmly down.
6. Bake 20-25 minutes until lightly brown.

Enjoy!

